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1010 Corporate Employee Solutions (SIM/ Device Connection) - Supplemental Agreement

(A)  HpeHEH 4Bl Special Terms and Conditions:

=

ARG S AR Ry Bl s AR 1 et (DU N RS | BRI el L ) Z OB IARAR - G RsaZ IR pade th AR AT 0 IRV ED () © ATk
TTHEHEE( AR ) IS AR IS e < AR S A B B AR HHPRRR B AR S0 AR 7S = These Special Terms and
Conditions are supplemental to the Mobile Service Agreement (“Agreement”) and form an integral part of the Agreement. In
consideration of us offering the (“Service”), you agree to subscribe to this Service subject to the terms and conditions of the
Agreement and these Special Term and Conditions.

AR ETE BN e E R R A T - BEBECRIRE TN E A RS E - T8 EERERA T IREREF]
B O AR R S e 2 R BB Ok B DR AR 3E 2 226 B ARG ST EI A H A 1010 AR%Et#E] o These service plans are
applicable to current staff members of selected corporate employees only. Resigned or retired staff members are not eligible to
the Service Plan. CSL Mobile Limited reserves the right to change these service plans to 1010 consumer service plans for those
resigned or retired staff members during the Commitment Period.

5 AR BRI A4S 1 AR B B U AT AR SR & - ARSI ATAS IR B H (R PP 2 ARG E T8I ) - WA FIeR 2 [H]
RS TTZIEUY » R{EB%E - In case of early termination of any Mobile Service or change of any Mobile Service Plan during the
Commitment Period, you are required to pay an early termination charges (depending on the Service plan subscription) and the
remaining balance of the Rebate will be forfeited immediately.

T S ARTSETE ¢ AN P AR TS ST R H B8 $39 Bl 2 HE e N AR TS AR SR EA 24 (8 H B Bk TiREnEER
SAFIETEEEE ) WP TIPS R R] - DU E (S A - B BRGNS A - EReE I - AT B R B (E A%
A RECEUH » BRSBTS - BRI RS E RS« H BB LR /D $39 « ZHTHSN(GRHTL TR EEEn
HEE TSR KB RIS T 8) TTHSR S AR AR A 0 FHE I E 00T 1010 IR = - Hliik E & lpisatEl - TR IR
PatEl R 24 (E A B Bt TR Eims e EEGERS | MRS TBHRYIRTS AR EEHH  Device connection service plan: You are
required to subscribe to this service plan plus designated value added service(s) to the value of not less than $39 per month for a
minimum commitment period of 24 months or specified at “Mobile Equipment Offer Details”. Settlement of service fees by
autopay via designated credit card is also required. If your selected VAS are terminated or cancelled at any time within the
commitment period, you will need to select other VAS so the total monthly fee for the VAS you subscribe to shall not be less than
$39 per month. Prepayment (amount depends on the device you choose and service plan subscription) is required, the amount of
which will be credited to your 1010 account by installments during the commitment period. Sim connection service plan: You are
required to subscribe to this service plan for a commitment period of 24 months or specified at “Mobile Equipment Offer Details.

(AN ) E/RN H $18 2 A8 /REE /R B R RRAIR/TTECE: - (If applicable) You are required to pay a MTR/Tunnels/Mobile
License/Administration Fee of $18 per month.

A #3145 1010 ~ csl Fz SUN Mobile %5 5 2 SR sl R SN A ER - 5 H (8 4R R 500 {EFGER o A& IR 2 EEREAM
HEEA P 2 SO R RS MEER o FRAE AR A 20 MESE Y A P 2 SO AR A B B PR AT AR, SRR (i AR » T2
THE ML E R ES0.6 S A8 BPR A SR A S2 4851 aH s [ PR R A TURE iy L IS FH AR HTIRR o kA I (o I 4E
HAR (AR IR RES0.3 - EREE MRS $0.8 » S {E BIPR A SHRFSHIUE NS S3 - (8RR 2% v] s
22 AL RAEEEERFSRAE A 160 {E5E S FREEE 70 {EF RS R) o NN ERHE & TS RIS R » FRLER R 70 - 4038
TR ERR o EHV RN I R 2B ER S8 4 - (RIS R UL - Intra-network SMS is text SMS sent within Hong
Kong to 1010, csl and SUN Mobile customers and is subject to a monthly quota of 500 SMS units ("Quota"). Inter-network SMS is
text SMS sent within Hong Kong to users of other Hong Kong networks. International SMS is text SMS sent within Hong Kong to
users of overseas networks. Within the monthly Quota, you can enjoy sending any Inter-network SMS at HKS0.6 per SMS and
International SMS at HKS$2 per SMS. The Inter-network SMS and International SMS will be counted towards the Quota. If the usage
exceeds the Quota, the Thereafter Charge is HK$0.3 per Intra-network SMS; HKS0.8 per Inter-network SMS; and HKS3 per
International SMS. Each SMS holds 160 English or 70 non-English characters, including spaces and punctuation marks. If the SMS
contains both English and non-English characters, the limit of 70 characters shall apply. If your message exceeds this limitation, it
will be transmitted in form of multiple SMS and each SMS will be charged.

ST > A A% s S HES2 o Local Thereafter Charge for MMS: HKS2 per MMS.
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10.

11.

12.

13.

14.

15.

16.

17.

(2% ) ARG S B EE AR UL T : 5 ST S0.8 Ry At HuE N 57 # 15$0.5 » Local Voice Call Thereafter Charges:
HK$0.8/minute (HK$0.5 “within MTR Station” ). " M#8a#i[E | 5 s EuE AR FROGSRERPY (A MG A 2
By R AL ES B 2 SR ERON ) o S eEn B AR R AR et 8 2 7 S 2 B0 HIER%ETH < (If applicable) “Within
MTR Stations” means the areas inside the ticket turnstiles of MTR stations and inside MTR trains (except all aboveground areas
within MTR stations and those above ground areas where trains travel). MTR thereafter airtime charge applies after all Service
Plan minutes area deducted.

AGIEFA S5 B HA W 5 AR R/ BRI BS AV TRE - EEA R B B R & B A M S SR MR B I DAL -
Not all devices support SMS and/or other services included in the Service Plan. You should check whether your device is able to
receive SMS and support any services included in the Service Plan.

FrIESSATH - IRSsHEINE a2 A E SRR E A - AR KR ESES - H2RIRMrEE
www.1010.com.hk > Unless otherwise specified, Service Plan included usage applies to local use only. For details on roaming and
international charges, please refer to our website www.1010.com.hk.

FrIESS AT - IREETEINE A 2 B E 8RR FrE R R —r R HEIME— 851 - Unless otherwise
specified, Service Plan included usage will be calculated on a per minute basis. Any usage of less than one minute will be counted
as one minute.

N PR AR S AR RIS 35 25 s — R, R0 LR A R 5 B RT3 15 - Whhen you use
the Call Waiting service and are connected to more than one telephone line, airtime will be calculated according to the total time
spent on all connected lines during call waiting.

(a7 ) AR5t &N 10D BIFERARBE RS /8 A H BB EER T 13 (M@ EHE © PRI - )BT - &8 - =B/ (R
BFERS - BERE -~ FERASE - FEEREL RAUEMZEEE) ~ IR ~ 2B - Frind - BokiEEs ~ 28 - HA
P ~ JEERE RO o (B G dE IS e AT 55 (premium numbers) (EIIA A —AEI4E SO Bh B aEsRHS - 21k
W BRI R 2 SR E » MEWEINERTRED) K 2 BT (satellite numbers) o HREEATER ~ HigUcd & HAR
IDD [HfE E R BN E LS » SESRIFRMAY4EE www.1010.com.hk o (If applicable) Service Plan included IDD Minutes only
apply to voice calls made in Hong Kong to the following 13 destinations: China, Macau, Taiwan, USA (excluding Guam, Puerto Rico,
US Virgin Islands, American Samoa and Northern Mariana Islands), Canada, UK, Singapore, Malaysia, Thailand, Japan, South Korea,
Philippines and Australia but excludes voice calls made to premium numbers (being numbers other than normal fixed and mobile
numbers, e.g. info line numbers or special service numbers, where premium rates may apply to calls to these premium numbers)
and satellite numbers of these destinations. For details of the Thereafter Charges and other IDD Charges, please refer to our
website www.1010.com.hk.

At EINE a2 EHE R HZIREANER - R RRE T (EIRE A WG ZIRE HHHUYN - Any unused usage

cannot be carried forward to the next bill month and will be forfeited at the end of each bill month.

600Mbps 5 A\ 5] 4G LTE-A 484% T 2 4945 A% (L3 SOMbps) KAt = F% 4G gk (=B A 140 20MHz %) - HUEH]
PAFEEMIE F % P R (S P E v] SR AVAEE - A& P e e BISRE G/ DR ggs Rt - LG RIERER 2 EE - i
BE -~ QSN MR ZR A P2 - LLiEE 2017 42 9 H 1 HEAEE AEHEH m] b2 S IR R EN4E45 - 600Mbps is our
network specification for downlink of 4G LTE-A network (with 50Mbps for uplink) provided via three sections of 20MHz continuous
4G spectrum each, which is only available to designated locations with the use of a compatible device. Actual speeds that
customers experience are less than the specifications and will be affected by the device used, locations, network conditions and
other extraneous factors. Compares to other commercially launched mobile networks available to customer in Hong Kong as of 1
Sep 2017.

EAEAEIT > AR s R L 5 B8 BE R il s (R BRIl 2 ARl S SR RE— B - REDAA RIS R B = In
the event of any inconsistency between the Terms and Conditions in this Supplemental Agreement and the terms and conditions
set out in the Sales Memo or the Mobile Equipment Policy, the Terms and Conditions in this Supplemental Agreement will prevail.

TREARE TG E R R R B s AR 2 JE b B E AN B 8 - R BRI R T K TEA ) BB AL - FM
KPR R ERBUREEURIER - GRBEARRINESEEENE - FE B B AR AR EFE=TTH0RER] - P
EAa] A PR e A BaE Z B8~ R ~ (IRSERR ~ AR EAEE A R T s S B R Eh RS A s
s e B AL HRE SE R R AR EE - EEERTA G A\ AR Eh R R b AR iy &
PE(EE{E - You expressly understand and agree that your use of the Mobile Service is at your sole risk, and the Mobile Service
is provided on an "AS-IS" and "AS-AVAILABLE" basis and that we expressly disclaim all warranties of any kind, whether express or
implied, including, but not limited to merchantability, fitness for a particular purpose and non-infringement. We assume no
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responsibility for the timeliness, deletion, mis-delivery or failure to store any user communications or personalization settings or
for any damage to your Mobile Equipment or any other equipment or device or loss of data that results from the download of any
materials, data or information. You expressly relieve us from any and all liabilities arising from the access or use of any part of the
Mobile Service.

18.  R[EIEEEAE MR EREE P O (A ) F B iR BRI AR - AR T B A A Bl = CHIBR AR S trhesk
FIUE - M REUH B B8R Z2EE - RTARETLENAS L R BEEHARTS o In consideration of us offering the above offer, you
agree to use autopay arrangement for settling the bill via Credit Card / saving account (if applicable). You agree and authorize us to
instruct related Bank to debit the above credit card account directly for the respective service charges. We reserve the right to
terminate the mobile service if you terminate the autopay arrangement.

19.  (W#EA) THAA K E RN EE R B E AR M B0 > ARG E R ORI (A E(EES - R —IRE RS0
&P O e S M HUIBR BIRF IrHeB0 1 R (RaS (8 H) 5 RAEI e AR (R R H RS- U E TIER A
IR B RAMRIAESE - IR RE A RIS TR O %8 2 (S AN (e S i A Bl = CHIBR P A 2 BN 40 -
(If applicable) You understand and agree to pay the net handset price by credit card / saving account at the time of purchase and
service subscription and sign a credit card/ saving account payment authorisation slip authorising us to deduct the Handset
Discount (if applicable) in the event the above mobile number fails to connect to the our network within 14 workings days from
the date of this Supplemental Agreement. We may thereupon submit the duly signed credit card payment authorisation slip to the
relevant bank for deduction of the Handset Discount enjoyed by you.

20. SRR L (AER): A R L RS N PR B S R e B A R4S o A B E 2 L P P R CREE IR YRR 3
SR b AL G (RSB (ATE ) « ARG AR P AR » BT BRZAIAR AN TSR R E A - ML
[ P T AT e o R 1 L BB (E{EL » GIFTS AND PREMIUMS (if applicable): All gifts and premiums are non-exchangeable, non-
redeemable for cash or other benefits. Please refer to the manufacturer's warranty statement included with the product (if any)
for a detailed explanation of the product warranty terms applicable to a particular product. If you terminate our service before the
expiry of the Commitment Period, we may charge you the full value of gifts and premiums you received in addition to any Early
Termination Charges you are required to pay.

21, JLHRISETEIA BRI Bit Torrent » BESTBES RS (40 FTP S R A& sR i ) K Peer Casting EFITER (400
PPLive 4844 EE 5 » PPS 4d4% 8 1 (PPStream) K Video Surveillance Data Transfer o #1753 K A& » FATEREET = 804 Ry
R#55tE] o This Service plan excludes Bit Torrent, Peer to Peer file sharing (such as FTP file sharing and webcam applications),
Peer Casting type applications (such as PPLive and PPStream) and Video Surveillance Data Transfer. We reserve the right to
suspend or terminate your use of the Service if you breach this clause.

22, N fEE (EMIRREER]) (FAEEGISE 603 B ) Fris @M T ZEHI B EiE2Zig - Rtk - EK5E - 8
%~ EIS(ERER b FREERER) - FIEH - fRiResfIBURes - (R ELKEIEEER R B ERTEERS « RERS
RS ARIMGEH AR - SRS SR T4 B (www.1010.com.hk/jsp/our_services/wprs/wprs_tch.htm) o Under the
Producer Eco-Responsibility Ordinance (Chapter 603), you can request for a free removal service for the same type and quantity of
unwanted item if you purchase any of the regulated electrical equipment from us i.e. air-conditioners, washing machines,
refrigerators, televisions, computers (including desktops, laptops and tablets), printers, scanners and monitors. Terms and
conditions of the Removal Service apply, for details please refer to our website
(http://www.1010.com.hk/jsp/our_services/wprs/wprs eng.htm).

23, YOARHEEY Club F557 » IR Ky The Club & & - FrA BRI BmERAR T M ERSHY Club 155752 Club HKT Limited 27 fERk R 4R
Ay > RS SR https://www.theclub.com.hk © To earn Club Points, you must be a member of The Club. Any Club Points
awarded in connection with your Mobile Service are subject to the terms and conditions of Club HKT Limited, available at
https://www.theclub.com.hk.

24 FRfTAERERERG AR L SR U AR ST E - (B R R AR R S5 T AT - A 2EEAMHI4E H www.1010.com.hk B
BRIV IERHURHTIRA » WA ERFHE - PR AR ERE - We reserve the right to terminate or change these
Service Plans, offers or terms and conditions at any time without prior notice. Please refer to our website www.1010.com.hk or
visit our shops for the latest version. We reserve the right to make the final decision in the event of any dispute.

(B) AERI—FE=R%=18] (407 FJ) / 1-For-All Service Plan Terms and Conditions (if applicable)

1 FUREEIAN - BMTEHZIRAVEDR R R AHRRIRBSE TR B EHY SIM £ « IRERFA ERREHEEIREY SIM R E 24 E
W o s R sETEI AR R RIS KGRI A B > TR B I UCE (R /RUSHUE ] - The SIM Cards included in your

Service Plan will be provided to you upon your request at any time within the Commitment Period. You are required to keep the
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SIM Cards provided to you until the end of the Commitment Period. Any changes to the mobile numbers of the Service Plan during
the Commitment Period will be charged in accordance with our prevailing rates.

2.  EHEERESTESGHEMAR (TIREBETERE ) MR REAHR AR A B RN R E B IR AR HALH FHIEE
%AILE)TJL‘HHE?%T%*%LLE’JEH ARG B HEAER - RIFE R g SRS EIA - HEAERZBRER
HEMHL45F{M - By registering other users of the Service Plan (“Service Plan Users”), you are required to provide the users’ personal
data to us and you acknowledge and agree that you have obtained the consent of these users, to disclose their personal data to us
for the purposes stated in our Mobile Service Agreement. You also agree that we may advise Service Plan Users that they were
referred to us by you.

3. BiRGEEIAFEE - REREM/ T D) 0 ZAREET EIFTE S HIRTS » (b)&HE SIM -RFFFEHEHUM TS ERT © ()ER
BETEIA P @A SIM RI > FIEEERI SIM | > AR SIM R SR REmaIRT - R (d)ZRE B
ARSI HECERRIA - RARVEEEFTAAMER - REEsIR G s 12 (RN S iisst &I/ < By registering a
Service Plan User, you agree that he or she may (a) share Service Plan entitlements, (b) subscribe to and cancel any VAS for his or
her SIM Card, (c) report the loss of his or her SIM Card and apply for replacement of his or her SIM Card and reconnection of his or
her Mobile Service when the Service Plan User loses his or her SIM Card, and (d) request a copy of his or her Mobile Service usage
records, and you will be responsible for all related Charges. Clause 12 of the Mobile Service Agreement does not apply to the
Service Plan Users.

4. FTERRGETEIZ AEHATA SIM RIEE - FrE SIM REY R SRS BE A IRRIRBETEIFIEA © All usage included in
the Service Plan will be shared among all SIM Cards. The accumulated usage of all SIM Cards will be counted towards the usage of
your Service Plan.

5 E{RMAMIREIEE S E BRI RBETEINTE SN ARSI BB E Y 70% /A5 B H R IFETE < HAth FH 27K
(THEEEIERE ) RIRNIREETEINPTE S0 AR EIEIE A E 2 100% /2468 » TG LL (a)iEsRA/3 (b)EE (£
IRERHEG KA B ERACA S S5 F S AV B EI AL ) SIrd i (T AMBUE R EHER )« When your local Mobile
Data usage reaches around 70% or such other level as may be specified by us from time to time (“Specified Data Usage Level”) and
around 100% of the local Mobile Data usage of your Service Plan, notification will be sent to you by (a) SMS and/or (b) email (to
the email address given by you for receiving Local Data Usage Alert after verification) (“Local Data Usage Alert”).

6. PRI GEHETA I EHEm R F AT R~ MHIBR ~ (HARSEER ~ s SR R BRI ARIE(E(TE (L - We assume

no responsibility for the timeliness, deletion, mis-delivery or failure to send or receive any Local Data Usage Alert.

(C) ZEINGES BB SIM R s 4lH! / Additional Voice & Data SIM Card Terms and Condition
1. ZESNGEE KR SIM £ AN E RS ETE » Additional Voice & Data SIM Card is applicable to selected Service Plan(s) only.

2. IRATLIEEI &% 2 SRERSNGE S REUE SIM K - BERTERSNE S REE SIM | (DUgSRatR) HEE AR 12{8H < You
may subscribe up to 2 Additional Voice & Data SIM Cards. You are required to subscribe to each Additional Voice & Data SIM Card

for a Commitment Period of minimum 12 months.

3. BEYINGEE REEE SIM RZUTEIC R EFE LR E « Frafs NG REE SIM RIVH S RE it BArriRBETEIHEN -
FATFAME B MaE 2 R B SIM ey UL B UL Er - The fee of the Additional Voice & Data SIM Card does not include any
usage. All usage of the Additional Voice & Data SIM Card will be counted towards the usage of your Service Plan. Roaming charges

will apply when you use the Additional Voice & Data SIM Card overseas.

4. EIREINRESETEISCHAL A SRR - BN SR SIM REVIRES NG B SR o & IRAIIRF S Bt -
HYINGEE REE SIM RIRE AL L TR HE A B FReE S REEINEEE SIM RIRFUHTR ER &4 H B 48R - 5
PR ESEA R E R 4% 1B 2B NE S R 8 SIM R (RIRE SR 4% IEE#F © If your Service Plan or any part thereof is
suspended or limited, the services of the Additional Voice & Data SIM Card will also be suspended or limited. If your Service Plan is
terminated, the Additional Voice & Data SIM Card will also be terminated and you will have to pay the Early Termination Charge in
the sum of the remaining contract monthly fee per Additional Voice & Data SIM Card. You will also have to pay the Early Termination

Charge if you terminate the Additional Voice & Data SIM Card before the expiry of its Commitment Period.
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5.

FRINGE S MR SIM REHEEE FORBIEBURARTS - WIEFTA MY B AR S R EA AR 75 B FH A ER Nt R SIM R © The
Additional Voice & Data SIM Card has Voice and Mobile Data services only, and not all VAS and other services are available to the

Additional Voice & Data SIM Card.

(D) H{EA T EhEEE F B B{% B 4l H]: / Top-up Data Package Terms and Conditions:

1.

e (5 A R B 25 TE B NS © IR F5ET#E - The Top-up Data Package is applicable to selected Service Plan(s) only.

S EA R EN SR P BT EH U G AR L > AR B A E R 2 U K - The fee of the Top-up Data Package is subject

to change from time to time and you will be charged the fee prevailing at the time of your subscription.

WEAMREEE BT ENE S 2 EHE R AZIRE A - 8RN AE 2 E T —(EIRE B W& RZIRE HHUH - Any

unused usage cannot be carried forward to the next bill month and will be forfeited at the end of that bill month.

BT EATE A 2 M E AR EIE H 25T SN e SN AR BB H E 2 T% - BT A ABIEER G EE L
5T —{EMREE B BE IR S — (R E AR BN EUE 251814 ] E i/ - The local Mobile Data service will stop when

you use up the local Mobile Data usage included in your Top-up Data Package and the service will resume in the next bill month or
when you subscribe to another Top-up Data Package.

(E) AWl 56 IEfsetEieak B 4HE] (4138 ) 5G Service Plan Terms & Condition (if applicable)

1.

"5G, MeisEtEEM R LE/ENE o HERTIEE R o 56 IR 4 H 1 HHfE - The above-mentioned 56
monthly service plan is applicable to new connection/recontracting customers who subscribe to a service plan and agree to a

specified commitment period. 5G service launches April 1.

"5G  ARFSETEIEF 56 4845 - HEMAINEE 56 48487 E & K& P R (H R E v SRS E - A& P ATHS SR 2 EIE R
FEE/ DI » WERIERTE 2 458 - B - 65N R MR ZEMAFTRZ2L - This service plan uses 5G spectrum,
which is only available for designated locations with the use of compatible devices. Actual speeds customers experience will be less

than the specifications and will be affected by the device used, location, network conditions and other extraneous factors.

(An7E ) B AR B S 5 H 150GB/300GB HYfRFaTE] » HAL AR B BIR &SR & vl 2 EFR 2 Mbps/ 3 Mbps ©
R PR (AR ESE IR TER - R UEEER - B E AR B EHE D e TR - e
HIERERZMAFTRE > SEEREZEEE - RS EFERE - SFEE1ERE - EHE - MR - AT 2 EEEEEE
TR ~ Bk B EA R ZE - (If applicable) For these service plans include 150GB/300GB monthly local data with thereafter maximum
uplink and downlink for data access at 2 Mbps/ 3 Mbps respectively. Actual speeds experienced will be considerably less than the
network specifications and will be affected by Internet conditions, server speeds, network conditions, coverage, location, device

used, hardware, software, usage levels and other factors.

(A1) 2 A EHTE SR AN RS E > RN E SIM FIRGEENFEZ ALZNE £ - &% 456 55E%
NEZMERAZE TR E R - ArA#YE SIM RIVH B Gt B Rkt SR EN - FBIMEREE b SIM KR &
WUTHLE 37 Er - (If applicable) You may subscribe up to four additional SIM cards for each Primary SIM Service Plan during the
24/36 months of Commitment Period of the Primary SIM Service Plan. All usage of Additional SIM will be counted towards the
usage of your Service Plan. Roaming charges will apply when you use the Additional SIM overseas. Roaming charges will apply when
you use the Additional SIM overseas.

ARS8l 2 R A 8 F 7 4848 53 = (tethering) KBRS EG(P2P) THRE - ELFE Bit-Torrent S5 K A AR BEHHES . Pocket Wi-Fi,
USB Dongle SUHRHESE - 4% PN ST iE e E WO FHEUEIRTS - AAEAERIIRIE T /4 iR - MZAESSemAl -
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BEAR > CSL/1010 fREFREFIRE FEULE A - BRAVCE RIS CSL/1010 BITUNEETHL - Tethering and peer-to-peer (P2P)
functions, such as BitTorrent and others, and router, pocket Wi-Fi, USB Dongle or related devices, are not allowed when sharing
network resource in respect of local bonus data. If a customer fails to comply with this stipulation, csl/1010 reserves the right
terminate service without notice. Furthermore, csl/1010 reserves the right to charge an additional fee, in line with the prevailing
service rates.

(s ) s F PR AR i psa T8 R THE e AR S B8 Pl A B4R E AR 39 el b (48R ) Z e e ERTS - AR
g T BRSNS KA BRI R HA > S5 csl/1010 48 - ATEGIRE RSN E (SR PR R B AR R
FAEIRRSETE) - T RS R R R MEIRS S AER e E A 7 RN 25 HY csl/1010 RPN « & P2 HE KA RRAEE
HEaHsEis - Hig HE RN 2 205 2 FEAM SR S5t H 5 H# - (If applicable) Customers are required to
subscribe to a service plan, choose a designated handset, subscribe to value-added services to the value of not less than HK$39 (if
applicable) per month, and agree to a specified commitment period. For service details and service plan Terms & Conditions, please
visit the csl/1010 website. Prepayment required (amount depends on device/ service plan you choose). The prepayment sum and
additional rebate amount will be credited to your csl/1010 account by installments during the commitment period. The monthly
fee for your SIM and smart gadget bundle will revert to the basic SIM plan charge after the contract period ends, and your local data
entitlement will remain the same.

BRI TSRS 552849 H www.1010.com.hk/c/5g - For service plan details, please go to www.1010.com.hk/e/5g

(F) AW 56 lRFstalz E AR eisds 28R 5 4HH (40138 ) 5G Service Plan Top-up Data Package Terms & Condition (if
applicable):

(G)

1.

e (E AR BEdE FH 25 TE B NS IR FS5ETE] - The Top-up Data Package is applicable to selected Service Plan(s) only.

A A AT B S P B o B U o B B [ RIS BE P R Z BN = Thee fee of the Top-up Data Package is subject

to change from time to time and you will be charged the fee prevailing at the time of your subscription.

WEA SRR AR ENE S Z AR MZIRE AN - RN R E N (ERE WG AR H9HUH - Any

unused usage cannot be carried forward to the next bill month and will be forfeited at the end of that bill month.

EE T AT M E AR BB H S5 RN A AN AR B EIE 8 2 TR - B TR AR BB RE R = -
N —(ERREE A BCE R S—(E N (A H R BRI H &5 1814 7T & A - The local Mobile Data service will stop when

you use up the local Mobile Data usage included in your Top-up Data Package and the service will resume in the next bill month or
when you subscribe to another Top-up Data Package.

Pl REFEHF 45 11 BB LU B (B AR Bh 85 FH Bt 8 RO R S N AN (R S T8 A - A {EAT 38 - TR R
TEFE - We reserve the right to terminate or change this Top-up Data Package or these terms and conditions at any time without
prior notice and to make the final decision in the event of any dispute.

E T 5G RFssTE 2 B8 IR SRk B 41 (4038 ) 5G Service Plan Value-Added Service Terms and Conditions (if applicable):

" Now E SLEEPEH 2020/21 4K FEFE{TRE | s H AL T 5B IRES B BT E1HY CSL &= © Now E SLEEPEFH 2020/21 4K #¢

FWITRE ARV 76 SR 4K ERE RORREDOR - WEICEIREAZ » 55 N#E Now E JEFIfE= (" JEFRE ) ZERTHY
FHEECEAR RS ECE A Now E 48 www.nowe.com ("4t ) » MHBHARFSAIZ ~ FRECRAMAY - 55 3IBRL 4005 - 4K AR
THIHEE R 2R EOK LA sz HaiE Ry « FRR BRI [ R H AR MTIR 2 - B ER IR AEESE COVID-19 A F(8E
HUH B EAHIERTT - csl AHELIEME (A AR 572X Now E JLEBPEH 2020/21 4K FEZIEATES » M/AEM 55178 - —V)&E
FLPELVE T EIR AL A% M A5 2E - T Now E JLEEPEFH 2020/21 4K FE2RIA{ 738 | BB TR BB MA TN - AR5
1T3#RH - CSL BRI RHE R Y 54 L EFE - Now E Premier League and Laliga 2020/21 4K Season Pass” is available for
subscription by CSL customers who have subscribed to mobile service and data plans. “Now E Premier League and Laliga 2020/21 4K
Season Pass” includes at least 76 4K live matches and catch up. To enjoy the content on Now E, please download the Now E mobile
application onto your mobile phone or tablet, or visit the Now E website at http://www.nowe.com . Please refer to www.nowe.com
for the use of Now E service, Terms and Conditions and latest requirements for supported devices for 4K video streaming. For actual
dates and time of “Premier League and LaLiga 2020/21 Season” matches may subject to different factors including but not limited to
COVID-19, for which to be changed, cancelled or unable to perform as schedule, csl reserves the rights to arrange another value-
added service deems appropriate to supersede “Now E Premier League and Laliga 2020-21 4K Season Pass” without prior notice. The
arrangement of Premier League and Laliga 2020/21 Season matches dates and time should refer to the official final announcements.
“Now E Premier League and LalLiga 2020/21 4K Season Pass” service plan or charges are subject to amendment without notice. csl
and PCCW reserve the right of final decision.

MOOV 24 bit HiFi Pro IR0t 4 A 1 HFAsAHEL - 25 P B A 28NS 88 T2 It - AIEER e E 2 (3 A &EERE > 15
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3 ([ H Ba4a L F B il 88 ST - MOOV 24-bit Hi-Fi Pro service launches April 1, and customers who subscribe to an
HKS88 per month service package can enjoy the first two months’ MOOV 24-bit Hi-Fi Pro service free of charge. Service
will be charged for at the rate of HK$88 per month from the third month onwards.

3. csl. 56 VR FERIRREZURIR 4 H 1 B » BB &8N 78 JT 2 IhRTS - mIER S 2 (MH H&EEE - 15 3 (8 AR
H &kl 78 TTURER - csl. 5G VR service launches April 1, and customers who subscribe to a HK$78 per month service
package can enjoy the first two months’ service free of charge. csl. 5G VR service will be charged for at the rate of
HKS78 per month from the third month onwards.

4. csl. 5G VR BRI URI 4 H 1 BHEN > PEARBSZRAC &FE VR SEE(EA » W0 DU R - £8% PIRELIT -
T RMCE SRR B R N ST E » 11 2020 4 4 A JERTE RIE BT - % P A Pico G2 4K VR ARGETEI H & A4l
168 JT » Migea] 24 &l 5 2K BN FHEH$2,500 o M FEEE AR AR e FA P 73 SAEIG 22 = HY cslR P A » csl. 5G VR eSport
service launches April 1. This service requires the subscriber to use a specific VR device. A fee will be charged on or
before the end of April. Customers can choose to subscribe to a HK$168 per month service package and agree to a 24-
month commitment period. Prepayment of HKS2,500 required. This sum will be credited to your csl account by
installments during the commitment period.

5. TEAEFMENT - AUEMI%E 56 WE AR EETRML - TR DA RS0 B Gy b {8 A s B an (F R (RRYRERT] » TR AR
273851 - If any of the complimentary VAS become unavailable for any reason, we reserve the right to substitute them with other
VAS or products as we deem fit without notice.

(H) HE{ERRTEMEE A 4HEl Value Added Service Terms and Conditions:]

1. "THEESE | BiE4H4E (W) / Capacity Data Package (if applicable)

a) CHEIRIKERARTES » R/A S sCeE e MY 6GB B sl EAYRBmR At # - EREERRMNES - B
AR S LI 288 P O Bl 3R F) B AR s+ IR AR R & — B - AiReV P B R EhiaEai o B AR T #I0 AHEE K
SEHR o PRSI EKEERA By 24 {EF © You can enjoy this Service by subscribing or currently using our 6GB or above data usage
entitlement mobile Service Plan. If you are already our customer, we will align the Commitment Period of the Service with your
monthly mobile Service Plan. If there is no Commitment Period of your monthly mobile Service Plan, the Commitment Period of
this Service is 24 months.

b) EIREEHEMARENEEHEBEZ ARG SN AR - (KT8 RRERIE RS A EEIRS > iR
SRS &R R R B B I B &b - IRAR BN S RG BRECE 2 F52 % - When monthly Mobile Data usage
reaches the data entitlement of your monthly Service Plan, you can continue to use the Mobile Data service without speed
throttling. However, you will be allocated with less network resources for access subject to the prevailing network conditions
and your service experiences may be affected.

o) IEARFS AN REERLLL RIS VRS EIIS A - FEE B EER MR FIRACHE o This Service cannot be used in
conjunction with certain types of services which may be subject to changes from time to time. For details, please call our

Account Service Manager.

d) IREEFTISER 2 EEEHE M DR EEHE TG RERERZEMAF S - GELEEER - FRSSEE - 4815 -
TEEEIE - B~ AR EEE - B - i - FHE/KERHEARZ o The actual speed that you experience will be
considerably less than the network specifications and will be affected by internet conditions, server speeds, network conditions,

coverage, locations, the device used, hardware, software, usage levels and other factors.

e) AEATAE FaEEE BT Tl » BEEIBE ST sE (41 FTP SO st R RS & st ) J, Peer Casting JEFIRZ= (41
PPLive 4844817 » PPS 4845 EE 1T - PPStream (PPS 44X EE (R ) MATAHE RS (H - WA ENZ S EIRAVIRTS - In
an event of Bit Torrent, Peer to Peer file sharing (such as FTP file sharing and webcam applications), Peer Casting type
applications (such as PPLive and PPStream) and Video Surveillance Data Transfer, we reserve the right to suspend or terminate

your use of the Service.
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f)

NSRRI AR iR R I R % B AR H e R T e P R P RS RS TR ATAR IR B A - RN ARs iRl B R R 5 (3
H2Er > 48K - If you choose to terminate this Service before the expiry of the commitment period for any reason, you will be
required to pay an early termination charge equivalent to the sum of the listed monthly fees of this Service for the remaining

months of the commitment period.

2. 5G ZEYNREhEdRAH S BIMGER K 4l A (4073 ) / Special Terms and Conditions for 5G Local Data Package (if applicable)

a)

b)

d)

e)

f)

8)

5G YR BRI S EMA N RANEER G ERE S - R HES 56 AMURENEIE - & H A& N IHEZET
24 {5 H GE
This Local Data Package (this “Service”) provides additional 5G monthly mobile data to your designated Ultra Speed mobile
service plan, the monthly service plan fee for 24-month commitment period will be:

$58/30GB 5G A7 Bh#8#5 $58/30GB 5G Local Data

$100/100GB 5G Aith)f7 B85 $58/30GB 5G Local Data
$200/150GB 5G Zith)77 s H 1% R 2R (5 = 2Mbps) $200/150GB 5G Local Data FUP 2Mbps

$250/300GB 5G At #hds Ho 1% (R R HE R (5= 3Mbps) $250/300GB 5G Local Data FUP 3Mbps

HSE LIRS 3 P ] BB R AR 56 IRIBEF » B IRA 4G At Eh iR ks8I rBUE A RSy MNEdE
THef R 56 AHURENEEE - BRI GERF A o & SR H FIEREEE R & EEHUH - Subscribing to this services is
eligible to automatically upgrade 4G local data, including this Service bonus data and mobile service plan entitlement, to 5G
local data, meanwhile, other services terms and conditions will not be changed. Remaining unused data entitlement will be
forfeited by default each month.

RAFEFEBABEENARAE (T CSL,) FHEHY 2020 4 4 HHEH! 56 )R B4R - CSL & RIE M 5 AL BRI L IE
TEAMHELRR - 2 PRI IR E n] 8% 56 IR 2 TR 56 IR E SR T =/ 56 k¥ - Frisin 2 s &
FHES DI GESE RS - WERIERFRRRMAFE - SIELBEEN - FEkaEE - 88050 - BE®E - HEL - pr
2 HEE - B~ )0~ B RHEARZE - 155E 56 THEHEIETE 56 4448AYRI - GRMERL - SR HC - Bhed
& BRI 1% n] 5L 2 THREZE M A FTse 22 - 5G mobile network services are expected to be rolled out from April 2020.
Customer must use a supported 5G handset and use within the covered zone. Actual speeds that customers experience are less

than the specifications and will be affected by the device used, locations, network conditions and other extraneous factors.

LA IR B BB AH AR 8 4845 0 S (tethering) K BE¥IRE(P2P)THAE » £4E Bit-Torrent % o 4% PR ST iE HEE R
(E AR IR - AN ERFAREILEVE 2 /S R - TZRMESESREA - HAh - CSLIREAERIm & P EUE M - AU
ZrHIlErfy CSLER{TIERETE - This Local Bonus Data share network will will not support tethering and peer-to-peer(P2P)
functions, including Bit-Torrent etc. If customer cannot fulfill this regulation, CSL reserves the right to stop/ terminate the Service
without prior notice. In addition, CSL reserves the right to charge additional fee, the related fee will be charged according to

existing services.

HFR SN AE B SRR LB A F5 [E]HE 55 A © This Service cannot be used in conjunction with certain types of services which may be

subject to change from time to time.

AR B R A i 8 P 48458 70 S (tethering) K RE¥TRE(P2P)THEE » EI4E Bit-Torrent % o 41 SR ST iE TR E D]
(E AR - AN ERFAREILEE R/ 4RI - IZRIESESei@an - thoh - CSLIREIRER & P EUCE M - BRI
ZrHi| &z CSLERTTULERETE - In order to provide bonus data, customer must continue to use csl mobile service plan within the
Service commitment period. If you choose to terminate the Service before expiry of the Commitment Period, you will be
required to pay an Early Termination Charge equivalent to the sum of the listed monthly fees of the remaining months of the

Commitment Period.

R R R AR AR AT B R A L RS - ROV R ATA R B o BIREEHANRIGR R H 2 2 48F0 - CSL Mobile
Limited reserves the right to amend and/or cancel the 5G Fast Pass and/or amend these Terms & Conditions without prior
notice. In the event of inconsistency between the Chinese and English versions, the English version shall prevail. In the event of

dispute, CSL Mobile Limited reserves the right of final determination.
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h)

CSL (A B B UM I AR R B S S T I SRRk R A A1 Z RER T AR SoA T80 - AN BRI R SR Z o ~ S HRA B AEAT]
AT 2B MELASE SR R - AR5 - CSLRFIRBY 4% EE - CSL Mobile Limited reserves the right to
amend and/or cancel the 5G Fast Pass and/or amend these Terms & Conditions without prior notice. In the event of
inconsistency between the Chinese and English versions, the English version shall prevail. In the event of dispute, CSL Mobile

Limited reserves the right of final determination.

BERRFS <2 AR Bl A TR A SRR B SRS e S EE R R R AR5 - This Service is subject to your Mobile

Service Agreement with CSL Mobile Limited and this special Terms and Condition.

(1) 1DD -~ &85/ IDD and International Roaming
1. BENS R HmfTEE (R38R 5G iR#551E]) / DataRoam Day Pass (Not applicable for 5G Service Plan)

B & it B H BT VAR 2 Ry ARl 198 A AR BNEHEIF UL - W& DT SIM | ~ B H ke iitEstsE - —HEZ
DAt5 722 AT 00:00 Z 23:59 FEENFRAZ R (STD) HE o N amf AL i f e die it & Fra sl B 8 1 B8 H 18
1756 9 H YRS B Ry fia 8 i I& 23:59 STD < HRE STD 5%, 352 http://www.1010.com.hk/drdp » BT H AT A EAFI4E
H (http://www.1010.com.hk/drdp )RG5 TH1] 2 $5 72 18 i i1 6 A4S & 484% P (0 B 8 i B H iE 1758 » ARRG BRI LT FRY
HEE IR BIEIE R - 40 Blackberry ARTS ~ AHFADRIE - 2 HLASEIER - WAP J tethering 55 » {HR 78 A 2 8 R U, B
P BE SR BitTorrent, VOIP J% File Transfer Protocol o R AR 2 G ARRI » FRAFTA RERT 2 3% L IR (oE AR AR A% -
HEE FEAN RN AN EZ STEA - SRS 0 s H IS TR U & A R > BT A E H 2 ISR -
ZRE e B H B TR RO ARG - FEE S SR BRPIT4EH http://www.1010.com.hk/drdp ° The Service Charge for
DataRoam Day Pass is HK HK$198 per SIM Card, per day and per Applicable Roaming Destination. A day means 00:00 to 23:59
Specified Time Difference (STD) of the visited Applicable Roaming Destination. The cut-off time for each day is 23:59 STD regardless
of when you first used Mobile Data at the Applicable Roaming Destination. For STD, please refer to http://www.1010.com.hk/drdp
for details. You may only use the DataRoam Day Pass via the Applicable Operators of the Applicable Roaming Destinations as from
time to time updated on our website (http://www.1010.com.hk/drdp ). The Service applies to roaming Mobile Data usage such as
Blackberry Services, Internet Browsing, Roaming MMS, WAP and tethering but excludes audio or video streaming, peer-to-peer file
sharing, BitTorrent, VolP and File Transfer Protocol. We reserve the right to suspend or terminate your use of the Service if you
breach the terms and conditions of the Service. The Service Charge of the DataRoam Day Pass is subject to change from time to time
and you will be charged the Service Charge prevailing at the day of your use of the DataRoam Day Pass. Terms and conditions of the
DataRoam Day Pass apply, for details please refer to our website http://www.1010.com.hk/drdp.

2. ERERELPEEITIRA BHA (ULIRFED MR K AMA (405 H) / Always-Be-Connected Data Pass Monthly Plan (if applicable):

a)

b)

c)

d)

e)

f)

RS ZER BRI i Te8 2 R B R 4RI AT R - 5F (% http://1010.com.hk/c/datapass - The Service is subject to the Special
Terms and Conditions for the Always-Be-Connected Data Pass. Please visit http://1010.com.hk/e/datapass for details.

FEAR S AR fEE 1010 A& AREETH] » WiHEEC 10D ~ Bk RIRERER BT A= - MEET IR 24 (E A
HYREEEA( T 7K 558 | ) © The Service is available to selected personal account customers of 1010 who have activated IDD,
roaming service, Always-Be-Connected Data Pass service and subscribe to the Service for a commitment period of 24 months
(“Commitment Period”).

ARG BRI TSE I RSB AN A R o A 2 BEEREE 24 /N BT TR EHITR B85 HIR oS s &
278 FUEY - The 24-hour roaming data passes included in The Service are only valid within the Commitment Period. All
remaining entitlement will be forfeited upon expiry of Commitment Period and prevailing roaming rates will apply.

WIE 7 [EI A EA S A ERER B 24 /NI IR T5S - RESTHIBR A W Se e 45 - If customer with other 24-hour Data
Pass entitlement, the one with earlier validity ends date will take priority when data roaming usage is deducted.

WS ERFEER TR ) RsETE] o SRR B TR EE ) REEEIFTEENVHE ¢ If customer is using Greater

China Plan, the Service will not be applicable to destinations covered by Greater China Plan.

DERRBS BRI 24 /NI RTTEE (B H ULE £5$88-5178) « AT DL TSI nv i EhEdE e I & - 40 Blackberry fR T - Gl
HIBIE - 2L RSN - WAP FZ B SR 5E » {HRN S8 VolP ~ Bit Torrent ~ BEEFBSI RS (4 FTP SCAFHZ R AHER
S sehma % ) © Peer Casting JEFIF2ZX (411 PPLive #9448 {7 - PPStream (PPS 444 EE 1) ) ~ VPN Tunnel iz ~ A EER
%~ RS HE RSN o o] s R MRV AS S E AR PSR EECRFIRY T4 o ARG E H v VBRI E
500MB K His AR E FRR Ky 256kbps « 552 B A BB R 0 A EdR A BRI RS B AT B 18 e - airiERA
% 2 Gk R 4R - B A RERT{E ek &% 1 /R {55 F ARHE 75 - The Service applicable to 24-hour Pass (charges: $88-$178 per day).

Applies to Mobile Data roaming usage such as Blackberry Services, Internet Browsing, Roaming MMS, WAP and audio or video
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3.

)]

streaming but not support VolP, BitTorrent, Peer to Peer file sharing (such as FTP file sharing and webcam applications), Peer
Casting type applications (such as PPLive and PPStream), VPN Tunnel service, corporate e-mail service or any commercial
promotion activities or any means which may be harmful or adversely affect our network or other customers. The Mobile Data
roaming available for this Service is 500MB per day, after which the data transmission speed will be capped at 256kbps. Please
note the actual speed and usage experience depends on applicable roaming networks. We reserve the right to suspend or
terminate your use of the Service if you breach the Terms and Conditions of the Service.

PREFHIGEAASN » MRS R AR B M ~ HEEEUEEEINF A » IT sEfg R e SO AR S B At 28 S/ AR 75 © Unless
otherwise specified, the Service cannot be used in conjunction with any other discount, offer or promotion and is non-
transferable nor exchangeable for cash or other products/services.

W AR SE S AT AR B A4 R BE SRR R U E R AR - TEBENERARAE( " BB EIE )
ReErmh g P E I RER T & ] & {F - Customers who terminate their mobile service accounts before expiry of
Commitment Period shall be deemed to have forfeited any such entitlement, and CSL Mobile Limited (“CSL”) shall not be
responsible for any such forfeiture.

W PRGN R R IR - B ARA AT SRR RS - HA AR RS AN 7 ek H & 4880 - If
customers terminate the Service before the expiry of the Commitment Period, CSL would charge the customers the early
termination charges which are the sum of the monthly fee of the Service for the remaining period.

arh ~ L T E AR AT (TR AT 2R MELISL S ARAS B - In the event of any discrepancies between Chinese and

English versions, the English version shall prevail.

Fgig il BB IR (A0 ) ; 1S S AR
http://www.1010.com.hk/jsp/whats _hot/news and promotions/data roaming day pass/data roaming tch.htm

Data Roaming Day Pass (if applicable); for details, please refer to
http://www.1010.com.hk/jsp/whats _hot/news and promotions/data roaming day pass/data roaming eng.htm

() HEBEEREE HE (“HEIREEY) & 4HA] (207 H): China Roaming Data Service Terms and Conditions (if applicable):

1.

PR A R fEE 1010 AR gETE] - WJHEEC 10D ~ 8RS SRR B TR 2 A E = W2 A R R4
FIJ4J5E - The Service is available to selected personal account customers of designated 1010 service plan subscriptions who have
activated IDD, roaming service and subscribe to Always-Be-Connected Data Pass service.

MRS A A T RPEE | IRESETE] - h/NEAERRESETE] - BRI T E R M ST R S R SRR 55T - The
Service is not applicable to Greater China Service Plan, Student Service Plan, Data only Service Plan and the service plans not
support the data roaming service.

AR s R e e AR T8 B 35 T B /) 24 B 30 B H BVREEH ( T 7&&43 ) ) - Required subscribe to designated service plan
and subscribe a minimum commitment period of 24 or 30 months (“Commitment Period”).

BN E 2 FHHE R EHR BB o The Service included usage applies to use in Mainland China only.

BEARBAE S A E R EZIRE AN - GREERREREE T —(EIRE A W E R ZIRE A HHCH - Any unused usage

cannot be carried forward to the next bill month and will be forfeited at the end of each bill month.

HERPHETEENA - WRGEENZ FEREREELIINR - BHERE AR » 7 DU AR mTE LB A
BISHEARS (B M EE - W) o A RERBREIR AT TR AR R OB R » 55815 http://1010.com.hk/c/datapass © This
Service included usage will take priority in deduction of data roaming usage in Mainland China. Customer may choose use Always-
Be-Connected Data Pass for continued use of data roaming service (roaming charges apply). For service details and charges of
Always-Be-Connected Data Pass, visit http://1010.com.hk/e/datapass.

BREFAIGERASN - PEARS A RE B EAHTH ~ HERE B EINFCEA o IR el al f MR e B HAE /R HS © Unless otherwise
specified, the Service cannot be used in conjunction with any other discount, offer or promotion and is non-transferable nor
exchangeable for cash or other products/services.

W RIS S RIS AR PR ATAS LR B AR S A E R CE AR R B - B ENERARAT TALE ) ) FEmE
P EE AT & _E{F{a[ =T - Customers who terminate their mobile service accounts before expiry of Commitment Period
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shall be deemed to have forfeited any such entitlement, and CSL Mobile Limited (“CSL”) shall not be responsible for any such
forfeiture.

9. WEFFEHEHNEFLIERT - BEHAAANT SR RIS » B AR REEIAN 2 Flgr H Z4EH - If customers
terminate the Service before the expiry of the Commitment Period, CSL would charge the customers the early termination charges
which are the sum of the monthly fee of the Service for the remaining period.

10. ‘ERBERAIRFSE - IREVRENE AR B BhsE i HE EHE4ERE - IR REIEMH B8R - /R TTR 1010 44
B _E B RS 5 Y EE i R Y S E 4E4E G 5 F AR FS http://www.1010.com.hk > By subscribing to the Service, your
Mobile Service is automatically limited to applicable Roaming Operators only and you understand and agree that you may only use
the Automatic Roaming Services via those applicable Roaming Operators at the Roaming Destinations as from time to time updated
on our 1010 website http://www.1010.com.hk.

(K) EiERBRERRE =TS /2 oA AR e B9 Bl s s 40l (41138 FH) Executive Traveler Plan (Global) / Traveler Plan (Greater China)

Special Terms and Conditions (if applicable):

1. EERBRARESETERTRBIEGE H 2 T N SRR RS iR BEdE FH E R R B, R, &8, Jrims, B, B, =E,
HEE, FEoRPEEE, FEERE, B, IIEA, (EE, T - A SR EiEdE 2 e MB Rt B A - HIRUG#E 2LS0.12/MB
UK HY - The Mobile Data Usage entitlement included in this Plan is for local Mobile Data usage in Hong Kong and roaming Mobile
Data usage when you roam in China, Macau, Taiwan, Singapore, Japan, Australia, Thailand, Korea, Malaysia, Philippines, US, Canada,
Germany, UK. Local and Roaming Mobile Data Usage will be calculated on a per MB basis. The Thereafter Charges for Local and
Roaming Mobile Data Usage is $0.12/MB.

2. BERTPEREET RN REIEGE B R E S AR RS R BEE 2 T YR, SEPT R o A KB R BN
FAEHLE MB BEtEE[r - H1gUE 1S0.08/MB UL HY - The Mobile Data Usage entitlement included in this Plan is for local
Mobile Data usage in Hong Kong and roaming Mobile Data usage when you roam in China, Macau and Taiwan. Local and Roaming
Mobile Data Usage will be calculated on a per MB basis. The Thereafter Charges for Local and Roaming Mobile Data Usage is
$0.08/MB.

3. ARRBER LT YA R B IS & - 41 Blackberry IRHS ~ G IGAERIER - 272 BLAGHEER - WAP K tethering &5 »
BT Bit Torrent, BESFBISL ARSI (40 FTP SO R s Ersfi i/ i) J Peer Casting JE 12K (401 PPLive 4945517 ~
PPStream (PPS 4g4%EE1R) o AMRA B R AR AAN > BFTARERF &% (- AHRT - This Service Plan applies to roaming
Mobile Data usage such as Blackberry Services, internet browsing, roaming MMS, WAP and tethering but excludes BitTorrent, Peer
to Peer file sharing (such as FTP file sharing and webcam applications) and Peer Casting type applications (such as PPLive and
PPStream). We reserve the right to suspend or terminate your use of this Service Plan if you breach this clause.

4. EIRPAEEEE G SR - AIRE SR S B | BRI A S A 2 EL 5 LA SR AE4E Eﬂ%ﬁﬂﬁzfﬂﬁgﬁiﬁ ( “HAth
LR (B0 REA I I B AR AT 5 2 B A4S SRR S S et Y 4a 48 3SR ) - A HAh A4 g 2Tk
FeEAgsERE - P AR BN EE W B R AR AR 8 e R S & FH UL < While you are roaming in a Designated
Destination, there may be situations (e.g: over spilling of radio signals from a destination geographically located near the Designated
Destination) where you may be automatically switched to roam on a different destination’s network with the stronger radio signal
(“Other Network”). If the Other Network is not a Designated Operator’s network, then you will be charged according to the standard
roaming charges for your use of the roaming service on the Other Network.

(L) HKT Care Gadget 360 FR X5 {5 sz &HEI (4178 FH): / HKT Care Gadget 360 Terms and Conditions (if applicable):
1. EEHER HKT Care Y 1010 BREE(TRES (“BREE(MIARTE”) » A LUAMERY 1010 HFEAREESIHEE HKT Care 2 fih

(“HKT Care FEESH” ) HIMEIA - By using 1010 billing Service for HKT Care (“Billing Service”), you can settle payments for designated
HKT Care products (“HKT Care Products”) with your 1010 monthly bill.

2. EERAENEESY HKT Care Products B HKT Financial Services (1A) Limited ( “HKTIA”) #2{it » i F5 FWD General Insurance

Company Limited (“FWDGI”) 7&K > %& HE AR ATTEE T SR RSB ERERESE - You understand and acknowledge
HKT Care Products are provided by HKT Financial Services (IA) Limited (“HKTIA”) and underwritten by FWD General Insurance
Company Limited (“FWDGI”) which is authorized and regulated by the Insurance Authority of the Hong Kong Special Administrative
Region.

3. il RS CSL Mobile Limited (“CSL”) {81 B HKTIA 1 HKT Care & S AEREAYHEBE(CFH o CSL K2 HKT Care EE LA
Tm{/\% CSL ¥f HKT Care & a5 E AR APl i s fras - 0 B A S FR bh e AR B8 2 A BE AT ST R I (T F TR

#5715 - You further understand and acknowledge that CSL Mobile Limited (“CSL”) only act as a billing agent for HKTIA in relation to
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HKT Care Products. CSL is not the provider of HKT Care Products. CSL makes no representation or guarantee as to any aspects of HKT
Care Products and accepts no responsibility and liability for any matters arising from or in relation to the same.

HE B8 AR 755 % 88 FHFAE HKTIA BB 5 5E HKT Care & 5V - The Billing Service is only applicable to customers who purchase
HKT Care Products at HKTIA.

728 HKT Care 2 A BRI PR B0R B SHHAV 2% - CSLEIRARE - AR » 552 HKT Care & PRI ELR
8209 0098 - CSL shall not be responsible for any disputes in relation to the HKT Care Products or the billing amount. In case of any
enquiries, please contact HKT Care Customer Service Hotline at 8209 0098.

CSL {F-BE BB B duia So R BRI R AT RER] » R S2{THB% - CSL reserves the right to amend these Terms and Conditions at any
time without notice.

ARE ARG S [REE S 2 AHREAE A R4 > CSLAVERHERASHIE © In the event of any dispute arising out of or in
connection with these Terms and Conditions herein, CSL’s decision shall be final.

MR ARG RNE A P E SR AR (A 2R > FEDIFE SRR FE - In the event of any discrepancies between the Chinese and

English versions of these Terms and Conditions, the English version shall prevail.

(M)  FERREEEE Apple B IRk 4Bl (4028 ) / Related Apple Product Terms and Conditions (if applicable)

1.

2 P RIS 14551 Apple FZRE4E(E R0, - Customers shall visit Apple authorised service centres for iPhone or iPad repair
service.

& P iPhone/iPad IR} » DMEBIF G E R B A SR - i se 8% » JMEPIEAEIREEE) » PETIREE » WA SAE
B/ AR TS - Customers who purchase iPhone/iPad, shall check the device immediately if there is any damage. After the
inspection, we will activate the device at shop immediately. Upon successful activation, device cannot be exchanged or returned.

WPABIRA S » R (C2)E A B R & i AR TR TR LA R B E) - BIEN ESeEk A GRS - AR > AW
JEBNEFEAIE S S - BHRIRAETHL - If the device is delivered to you by courier, clause (C2) shall not apply and the packaging
will be opened and the device will be activated before delivery. You must check immediately if there is any damage to the device and
inform the courier staff of any damage, otherwise the device cannot be exchanged or returned.

ORIEE ~ BHE K EE Apple Inc AYFE il {48 0] 3 77 5% (End-user Software License Agreement) 2 {6k K2 4HH1 © You have read,
understood, and agree to the terms and conditions of Apple's end-user software license agreement.

IRIEE T AR EmEA TR A 5 T4 B8 SRS R SR S M K /SO Bl BE 56 RS R/ Bias A4tk 44T iPhone / iPad 4= ZE RS {FE Fy 3
R /e F - You agree that CSL Mobile Limited may disclose or transfer your email address and/or mobile number and/or
contact person’s name to the manufacturer of iPhone / iPad for survey and/or repair purposes.
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